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The HASD does not provide technical support for your home 
computers.  If you experience technical support problems, please 
contact your computer technical support for assistance.  The 
system requirement for Family Access can be found in the 
training packet.  The school secretary may confirm your Family 
Access account and password in the event of an emergency. 
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Using Family Access 

 
Welcome to Family Access!!  Family Access is an online service that will allow 
parents to view their child’s or children’s demographic, attendance, grades and 
scheduling information.   
 
 

Logging in (return to table of contents) 
 

Your child’s school will provide you with a login and password to Family Access.  
 

 
 

I Forgot My Login and Password (return to table of contents) 
 

If you forgot your login and password you can click on the link called “Forgot your 
login or password?”  The system will come up with a screen that will ask for your 
email address.  If the current email address is not entered into our system this 
feature will not work. Once you enter in the proper email address your login and 
password will be mailed to you.  
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Using Skyward Family Access 
 

 
 
Student Information Screen (return to table of contents) 
 
When you first log in to Skyward Family Access, Skyward will open up with your 
student’s information Card.  This includes their Birthday/Age, Grade, School, 
Address, and any Alerts, such as allergies, that your son/daughter might have.  
This screen will also contain the guardian contact information. 
 

 
 

To report student demographic data corrections please 
contact the school office. 
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Viewing Parent Account Information:  (return to table of contents) 
 
To access Parent information click on Account Info.  This option will bring you to 
your account information.  At this screen you can change your password and 
change your email address. 
 

 
 

Changing Your Password:  (return to table of contents) 
 
To change your password in the account info screen click on change password 
located on the right hand side of the screen.  You will then be asked to type in 
your new password, and then retype your new password.  At the end of the three 
boxes you are required to type in the current password that you are using.  When 
completed click on save. 
 

 
  



 6 

Changing Your Email:  (return to table of contents) 
 
To change your email on the Account Info screen click on Change My Email on 
the right hand side of the screen.  After doing that you will get a screen that 
includes the current Email address that Skyward has.  You then will have to 
place your new Email address in the Email box.  You will then have to put in your 
Current Password in the last box.  When finished click on save on the right hand 
side of the screen. 
 
 

 
 

Checking your students Attendance:  (return to table of contents) 

 
To check your student’s attendance click on the link for Attendance located on 
the left hand side of the screen.  On the attendance screen you are given a 
monthly (Calendar) of when a student is marked tardy, excused or unexcused 
absent. 
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You then can click on the By Day tab on the top to see a listing of days that your 
student was marked absent or tardy. 
 

 
 
You can click on the Term Totals tab on the top to see the student’s attendance 
records according to the school's quarter date ranges. 
 

 

To report corrections regarding attendance records, 
please contact the school office. 

 
 

Checking Your Students Schedule:  (return to table of contents) 
 
To access your students schedule click on the link titled Schedule located on the 
left hand side of your screen.  When this opens you will get your student’s current 
class list including time and location of class, how often the class meets and the 
teacher’s name.   
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To see the whole current year click on the tab on the top labeled Current Year-
All Terms. 
 
 

 
 
 

Viewing Siblings Records:  (return to table of contents) 
 
To view another one of your children’s information you will need to use the drop 
down box located at the top of your screen.  You will then be able to choose a 
different child.  You can also change to the different schools that your student 
attends by click on the arrow by the school box. 
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Creating Your Email Notifications:  (return to table of contents) 
 
Family Access will allow you to create a subscription to receive emails on your 
student's attendance and grading information. To access E-Mail Notifications 
click on the link titled E-Mail Notifications located on the left hand side of your 
screen.  When this opens you can change your notification settings. 
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Troubleshooting: 
 

I Need Assistance with Family Access (return to table of contents) 
 

Please read through the packet to see if our instructions can help you with the 
issue(s) you are having with Family Access.  Please contact your school 
secretary regarding student records data accuracy.   
 

System Requirements (return to table of contents) 
 

To Access Family System Requirements: 
 

 

 
System Requirements-Screen Resolution/Web Browser 

 
Click on the link “System Requirements-Screen Resolution/Web Browser” 
the screen below will appear.  To use this program you need to follow these 
requirements 

The HASD does not provide technical support for 
your home computers.  If you experience technical 
support problems, please contact your computer 
technical support for assistance.  The system 
requirement for Family Access can be found in the 
training packet.  The school secretary may confirm 
your Family Access account and password in the 
event of an emergency. 
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