How to check, manage, and understand
student Demographic, Attendance,
Grading and Schedule Information.

Hortonville Area School District
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Using Family Access

Welcome to Family Access!! Family Access is an online service that will allow
parents to view their child’s or children’s demographic, attendance, grades and
scheduling information.

LoqQ in g in (return to table of contents)

Your child’s school will provide you with a login and password to Family Access.

ﬁ FAMILY and
WAR iELE:DELshs-I"

Hortonville Avea School District

Lugin:l
Passwurd:l

Forgot out login ot password?

System Eequirements - Screen Eesolution / Web Browser

Version: 04.09.06.00.01

| Forgot My Login and Password (return to table of contents)

If you forgot your login and password you can click on the link called “Forgot your
login or password?” The system will come up with a screen that will ask for your
email address. If the current email address is not entered into our system this
feature will not work. Once you enter in the proper email address your login and
password will be mailed to you.

Please enter wour email address in the field below and click * submit”
to refrieve vour account information.  If the school district has a
matching address on file, yvour usermame and password will be
emailed to that account.

Recover Account Information Submit
Email address: || Cancel




Using Skyward Family Access

Student Information Screen (return to table of contents)

When you first log in to Skyward Family Access, Skyward will open up with your
student’s information Card. This includes their Birthday/Age, Grade, School,
Address, and any Alerts, such as allergies, that your son/daughter might have.
This screen will also contain the guardian contact information.

3 skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD =10l x|

Student;  |[MERSIEEE A [=raq m C Hor tonville High = Account Info I Print ILDgUut I

SKTwWaRD )
FAMILY Student Information | student, Family Info
ACCESS

Request Change(s) to rmy Child's Information

Im A Student
Address: Mailing Address: Alert Information

100 Penny LN 100 Penny LN d
5 Hortonville WI 54944 Hortonville WI 54944

Fee Management
Beport Cards School Ernail:
Academic History Hiorme Ernail: =l
W Birthday: 03/13/1994 Agei 15 Gender : Male
=D HE Grad. Year: 2012 (10) Language: English Homeraorm:

School: Hortonville High Locker: Advisor:

Status: Active - Full-time Combination: Disc, Officer:

Other ID: 129024

Family 1

Mrs Parent (Mother) Address: Mailing Address:
: 100 Penny LN 100 Penny LN
Fhane: (920) 555-5555 Hortonville WI 54944 Hortonville WI 54944

Mr Parent (Father)
Phone: (920) 555-5555

Emergency Contacts

Name Primary Second Third
Mrs Parent  (Mother) (920) 555-5555
Mr Parent  (Father) (920) 555-5555

To report student demographic data corrections please
contact the school office.



Viewing Parent Account Information: (return to table of contents)

To access Parent information click on Account Info. This option will bring you to
your account information. At this screen you can change your password and
change your email address.

/) Skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD -0l x|

S School: T Print_] Lozt J]
5K R
FAMILY .
ACCESS MName; Mrs Parent Phone; {920) 555-5555 Mrs's

Mrs Parent's Account Information Change
. Address: 100 Penny LN e
General Information Hortonville WI 54944 Change
Gl Erail: MRSPARENT@HASD.ORG Mrs's
Student Information Pagsword
Attendance Change
Schedule Mrs's
Eee Management Ernail
Report Cards
acadermic Histor Mr Parent's Account Information Char?ge
E-mail Notifications MName: Mr Parent Fhone:(920) 555-5555 M 5_‘
Login History Address: 100 Penny LN - Emal_|

Hortonville WI 54944
Ernail: MRPARENT@HASD.ORG

Changing Your Password: (return to table of contents)

To change your password in the account info screen click on change password
located on the right hand side of the screen. You will then be asked to type in
your new password, and then retype your new password. At the end of the three
boxes you are required to type in the current password that you are using. When
completed click on save.

7 skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD =10l x|

Student: (MRS [tuglnta| O Hior tornville High = Account Info I Print I Logout l
(Tnanr %

§
FAMILY Mrs Parent's Account Information
ACCESS MName: Mrs Parent Fhone: (920) 555-5555
Address: 100 Penny LN
General Information Hortonville WI 54944
Calendar ) Ermail: MRSPARENT@HASD.DRG
Student Information
Attendance
Schedule
Fee Management
Report Cards Change my Password Save
Academic History
E-mail Notifications New Password: I %

Login Histor
0gin Ristory Retype Mew Password: I
* Current Password! I

* vour current password s required befiore ssving changes to your ACcount,




Ch anQinq Your Email: (return to table of contents)

To change your email on the Account Info screen click on Change My Email on
the right hand side of the screen. After doing that you will get a screen that
includes the current Email address that Skyward has. You then will have to
place your new Email address in the Email box. You will then have to put in your
Current Password in the last box. When finished click on save on the right hand
side of the screen.

7 Skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD -0l x|

Student: (MRS [tuglnta| O Hior tornville High = Account Info I Print ILDgDut l
o @0

Mrs Parent's Account Information

AMILY
CCESS Name: Mrs Parent Phone: (920) 555-5555
- Addrass: 100 Penny LN
General Information Hortonville WI 54944
Calendar Ermnail: MRSPARENT@HASD.ORG
Student Information
Attendance
Schedule

Fee Management

Report Cards Change Mrs's Email Save

Acadernic History

E-mrall Notifications Current Email: MRSPARENT@HASD.ORG Back
Login History Ernail: IMRSPARENT@HASD.ORG

Checking vour students Attendance: (return to table of contents)

To check your student’s attendance click on the link for Attendance located on
the left hand side of the screen. On the attendance screen you are given a
monthly (Calendar) of when a student is marked tardy, excused or unexcused
absent.

/@ skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD

Student:  |[HIURELTEE k4 [=tagtars  F Hor tonville High =

Attendandg y Day | Term Totals |

_lolx]
accountinfo | Print | Logout l

Calendar |

o e - Tardy - Excused - UrExcused - Other

Calendar

ticn Click an any blue underlined date to see period by period attendance for that day,
August 2009

Sun Mon Tue Wed Thu Fri Sat
Eee Managerment
Report Cards 1
Academic History
E-rnail Notifications 2 B B4 B B 7 B

Login History

=] o0 |11 12 |13 |14 |15

6 (17 (18 |18 20 21 |22

23 |24 |23 26 |27 |28 |29

[0 |31




You then can click on the By Day tab on the top to see a listing of days that your
student was marked absent or tardy.

SKYWARD
ﬁ l\é ]I?]‘é' Attendance | calenda) By Day rm Totals

A
[ S
Student Information 12/12/06 Tue E-&4F E-AP E-2P E-AP
Attendance 12/04/06 Mon Mo E-IL EIL EIL E-IL
Schedule 11/20/06 Mon Mo E-8P
Health Information s e | e T=UF
10/13/06 Fri Mo T-UF
A WWEBR ABRSENCE AP Appointment -~
E ExCUSED AT athletic Excuse
I INSCHOOL SUS BL  Building
L WEBR TARDY CO  Co-Curricular
O OUT OF SCHOOL Cv _ College Visit
P PRESEMT FE Family Emrc:
T TARDY FM_ Funeral
U UMEXCIUSED FR.__Farnily Responsi
¥ EXEMPT FT_Field Trip
HE  Home Bound >

You can click on the Term Totals tab on the top to see the student’s attendance
records according to the school's quarter date ranges.

r g
SKYWARD
];*'\ l\éi ],‘é’ Attendance | Ccalendar | By Da | Term Totals I)

AMI
CCES
General Infl:lrmatll:ln Totals Excused UnExcused Tardy Other Totals
Simde;tlnﬁjrmatmn for Term Date Range Days Periods| Days Periods Periods| Days Periods| Days Periods
Attendance
Schedule [DEIEHTE = IIEATE
2 11,/06,/06 - 01/19,07 2. o 1.0 20 10.0
Health Information 3 01/22/07 - 03/23/07
4 03/26/07 - 06/07/07

To report corrections regarding attendance records,
please contact the school office.

Checking Your Students Schedule: (return to table of contents)

To access your students schedule click on the link titled Schedule located on the
left hand side of your screen. When this opens you will get your student’s current
class list including time and location of class, how often the class meets and the
teacher’s name.

7 skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD -3l x|
Account Info I Print I Logout l

Schedul ‘ Current Term I)Durrent Year - All Terms |

o E——— prion——ierm| oo redrs!

Calendar 1 2031401 GEOMETRY A 51 08:00am-08:45am MTWRE MR, Hart G106 0.500
Student Information 2 0033/01 AUTO CAD I 51 08:5lam-09:36am MTWRF MR, Lebeck Bild44 0500

3 0205/03 BEGINMING SPANI  S1  09:42am-10:27am  MTWRF M3, Reinke €151 0.500
e 1 + 4 1077/01 CULT GEOG A S1  10:33am-11:18am MTWRF MR, Ehlke C232 0500
Report Cards 5 8012/05 STUDY HALL 51 1i:24am-12:34pm MTWRF  Ziegert G150 0.000
%&ns 5] 4014/01 BIOLOGY 51 12:40pm-01:25pm  MTWRE  MS, Baver El33 0.500
Login History 7 3012/02 PHY ED I S1  01:31pm-02:16pm MTWRF MR, Gennrich  GYM 0,500

=] 0014401 ENGLISH 10 S1  02:22pm-03:07pm  MTWRF MS, Friebohle C240 0,500




To see the whole current year click on the tab on the top labeled Current Year-
All Terms.

/@ skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD 101 x|

o 1m A Student > Account Info l Frint I Logouit !

Schedule | Current Term (|

Current Year - All Terms

1S
T e ez [rem [t
Calendar Period O
Student Information
Attendance GEOMETRY A GEOMETRY A
Schedule Period 1 MR. Hart MR, Hart
Fee Management 08:00am-08:45am 20317013 Rm G106 2031401 R G106
Report Cards MTWRF 0,500 credits  MTWRF 0,500 credits
P
é—ciiﬁln;.:;t';ilgz\;ns AUTO CAD I AUTO CAD 1
Login History Period 2 MR, Lebeck MR, Lebeck
=on snn 0B:51am-09:36am  (S033/01)RmBl44  (9033/01) Rm B144

MTWRF 0,500 credits  MTWRF 0,500 credits

BEGINNING SPANI BEGINNING SPANI
Period 3 M3, Reinke M3, Reinke
09:42am-10:27am 0205/03) Rm C151 0205/03) Rm C151
MTWRF 0,500 credits  MTWRF 0,500 credits

Viewing Siblings Records: (return to table of contents)

To view another one of your children’s information you will need to use the drop
down box located at the top of your screen. You will then be able to choose a
different child. You can also change to the different schools that your student
attends by click on the arrow by the school box.

=10l x|
Account Info I Frint ILUgDut l

; Skyward Family Access - Microsoft Inter~ __.wrer provided by provided by - HASD

% el Im A Student = Hortonville High =

§
FAMILY Student Infor
ACCESS
y y Reguest Change(s) to my Child's Infor mation
General Information
Calerdar Im A Student
Student Information Address: Mailing Address: Alert Information
Attendance 100 Penny LN 100 Penny LN LI
Schedule Hortonville WI 54944 Hortonville WI 54944
Eee Management
Brodo gl ;rt Cards School Email:
E‘—Ua em'ct"f'_'“?:r Harne Email: E
W Birthday: 03/13/1994 Age: 15 Gender: Male
Login Hetry Grad, Year: 2012 (10) Language: English Homeroorm
School: Hortonwille High Locker: Advisar:
Status: Active - Full-time Combination: Disc. Officer:

Other ID: 129024

Family 1

Mrs Parent (Mother) Address: Mailing Address:
N 100 Penny LN 100 Penny LN
FvERES (D) S-S Hortonville WI 54944 Hortonville WI 54944

Mr Parent (Father)
Phone: (920) 555-5555

Emergency Contacts

Name Primary Second Third
Mrs Parent  {(Mother) (320} 555-5555
I Parent  (Father) (3207 555-5555




Creating Your Email Notifications: (return to table of contents)

Family Access will allow you to create a subscription to receive emails on your
student's attendance and grading information. To access E-Mail Notifications
click on the link titled E-Mail Notifications located on the left hand side of your
screen. When this opens you can change your notification settings.

=101 x|

fi Student:  |[MUERETEE k4 [Tagm s Fl Hor tonville High = Account Info l Frint I Logouit l
KIWARD v
My E-mail Notifications Change My
Attendance: Motifications

General Information I Receive Daily sttendance Notifications For My Student(s)

Calendar

3 Skyward Family Access - Microsoft Internet Explorer provided by provided by - HASD

Student [nformation
Attendance
Schedule

Eee Management
Report Cards

E-mail Notifications




Troubleshooting:

| Need Assistance with Famllv Access (return to table of contents)

Please read through the packet to see if our instructions can help you with the
issue(s) you are having with Family Access. Please contact your school
secretary regarding student records data accuracy.

SVStem Req uirements (return to table of contents)

To Access Family System Requirements:

ﬁ L PAMILY ard
WARD (i

Hortonville Avea School District

Lugjn:l
l—

Password:

Forgot out login ot password?

System Eequirements - Screen Eesolution / Web Browser

Version: 04.09.06.00.01

System Requirements-Screen Resolution/Web Browser

Click on the link “System Requirements-Screen Resolution/Web Browser”
the screen below will appear. To use this program you need to follow these
requirements

Screen Resolution

Family Access iz best wiewed at a mintroum
screen resolution of 1024 = 768,

Supported Web Broswsers The HASD does not provide technical support for
your home computers. If you experience technical
support problems, please contact your computer
technical support for assistance. The system

Macimntosh® 5.1-9.30
Internet Explorer® 5.1.7

Macintosh® 10.3 or higher: requirement for Family Access can be found in the
Safari® 1.2 training packet. The school secretary may confirm
Firefox 1.5+ your Family Access account and password in the

event of an emergency.

Windews® 98/38 5EMIE/20005F:

Internet Explorer® 5.5+
Firefox 1.5+

Beta versions of Web Browsers are not supported.

Close

IMacintosh®, Safani® - trademark owned by Apple Computer, Ine.
Windows®, Internet Explorer® - trademark owned by Microsoft Corporation.

10






	Table_of_Contents
	Logging_in
	I_Forgot_My_Login_and_Password
	Student_Information_Screen
	Viewing_Parent_Account_Information
	Changing_Your_Password
	Changing_Your_Email
	Checking_your_students_Attendance
	Checking_Your_Students_Schedule
	Viewing_Siblings_Records
	Creating_Your_Email_Notifications
	I_Need_Assistance_with_Family_Access
	System_Requirements

